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SAP Web Intelligence is a powerful reporting tool that allows users to take control of their data 

and produce powerful reports which save time and effort, but translating the techniques from 

the classroom into real life environments can prove challenging. 

This workshop takes advantage of Acuma consultants’ in-depth knowledge of business 

intelligence and the use of Web Intelligence to offer delegates a unique training opportunity.  

Run exclusively as a private on-site event, the free format of the workshop allows structured 

techniques to be placed alongside actual use of the delegate’s live environment to develop 

reporting solutions there and then in the classroom. 

On completion, delegates will be able to: 

 Apply a range of advanced reporting techniques 
to their Web Intelligence documents. 

 Utilise live reports developed with the 
consultant trainer. 

 Apply best practice to their development of 
Web Intelligence documents. 

 Understand more about the use of their own 
universe environment. 

Who should attend? 

This course is aimed at users who need that little 
extra help to apply their knowledge to their own 
environment or who are facing challenges meeting 
specific reporting requirements. 

Software Versions Applicable 

All versions of Web Intelligence/Rich Client. 

Prerequisites 

Attendance on Web Intelligence Reporting or 
equivalent experience. 

Access to the customer’s production reporting 
environment. 

Course Duration 

1 day 

Related and follow-on courses 

Advanced Web Intelligence Reporting 

Course Contents 

 Pre-course Assessment 

 Our education consultant will liaise with 
delegates prior to the course. 

 Delegates are requested to provide 
examples of reports they would like to 
review during the day. 

 The education consultant defines a loose 
topic agenda and format for the day using 
the feedback received. 

 Go-Live Reporting 

In a workshop format our consultant will work 
through the real examples brought by delegates.  
Solutions are designed and the resulting 
methods walked through with delegates, 
highlighting the thought process, techniques 
and best practices involved.  This may involve 
refreshers on standard and advanced report 
techniques. 

 Deskside Support 

The day may also include an element of 
deskside support for delegates whereby the 
consultant works with them one to one, looking 
at their own specific issues. 

 

Go-Live Web Intelligence Workshop 
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Acuma is an Information Management (IM) Specialist. Acuma is part of the Saksoft group and provides solutions, which are unique, flexible and 
cost-effective service blending local high value consultancy and global high quality project delivery. Acuma delivers business improvements by 
drawing together strategy, technology and methods of Information Management into a single philosophy called the Information Value Model (IVM). 
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Delivery Framework 

There is no strict agenda for a Go-Live workshop however there are frameworks we will utilise 
based upon the learning requirements.  These may involve a morning spent in a workshop format, 
followed by an afternoon of deskside support or alternating these aspects within the morning and 
afternoon sessions.  The education consultant will make a recommendation based upon the 
challenges set by the delegates to create a completely bespoke experience. 
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Customer Feedback 

The ‘Go-Live’ Workshop format has been performed for numerous customers.  Read on for some 
of their thoughts on the experience. 

‘I cannot believe how much we achieved.  Problems have been solved and I really understand how 

to do it again and again.’ 

‘I thought I knew Web Intelligence – but you have shown me how to really exploit it!’ 

Acuma Education 

All Acuma courses are delivered by trainers who are highly experienced consultant practitioners.  This rich project experience 
coupled with professional training skills helps delegates to focus on how the course contents can be put into practice in their 
workplace. 

Acuma delivers courses from dedicated training facilities in Manchester, Birmingham and London, but also deliver training offsite 
using suites of laptops, with the option to customise courses to use your own business data and tailored to your exact training 
needs.  The most appropriate training format depends upon your training objectives, number of learners, timescales, budgets and 
delivery logistics.  Whatever your needs, Acuma will find the approach most suited to 
them.  

Acuma Education’s seal of quality is demonstrated through consistent achievement of the 
prestigious “Gold Standard” from the Learning and Performance Institute. 


